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LMP Status Report:
e Commerce infrastructure and application team is developing a schedule for
continued maintenance of the servers as well as a list of maintenance to be
performed on upcoming weekends. — No further update at this time.

e The Vendor Portal User Guide is in the final stage of development to help train
vendors in proper utilization of the features and information the Portal now
provides. Continuing to work with the Broker User Group and gather feedback,
the new User Guide will be completed and made available in the next week or
two. — No further update at this time.

This Week’s Focus
The following activities have been identified as the top priorities for the week.

The System:

e Commerce working with Microsoft to evaluate system environment for the next
AX code update. Completed pre-production model store to ensure effective and
accurate code push. Selected Agencies to beta-test Agency Portal updates in
staging environment. — No further update at this time.

e Commerce ITG working with system developers to identify and find solution to
system failure to complete bailment run. — No further update at this time.

e System developers continue to provide system knowledge transfer to
Commerce ITG. — No further update at this time.

Business Processes:

e Continue to monitor and reach out to Agencies that receive frequent Rush
Orders for additional training and troubleshooting. — On going.

Communication and Training:
e Updating and adding new Agency e-mail addresses to list for receiving
important system updates and other information. — On going.

Know additional people who would like this weekly report? Send their email
addresses to: matt.mullins@com.state.oh.us
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