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Monday, January 4, 2016
Recent Activity & Stakeholder Communications:

» Sales Posting/Inventory:
There was a system issue last week that prevented sales from posting out of Agency
inventory. Because of this, planned orders showing in the Agency Portal were not accurate.
Once the problem was discovered and brought to the attention of the IT section, a resolution
was found and quickly implemented.

» System Code Update:
The IT section is preparing system code updates tentatively scheduled for January 23",
More information will be provided prior to the code push.

» Ordering Schedules:
Now that the holiday season is over, the regular product ordering and delivery schedules are
back in effect. In addition, the regular Rush Order schedule is also back in effect. Please
contact the helpdesk with any questions.

Know additional people who would like this weekly report? Send their email
addresses to: matt.mullins@com.state.oh.us
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